ITAHPO®OPHXH METOXQN I'TA THN ITPOXTAXIA AEAOMENQN
MMPOXQIIKOY XAPAKTHPA

H KYAINAPOMYAOI KPHTHZ A.E. (o10 €én¢: «Etoupeion), 6Tmg Voo
EKTIPOCMOTEITAL, OEGUEVETOL VO XEPILETOL TOL TPOCHOTIKA OEGOUEVA TOV UETOYMOV TNG
ocvpewvo pe to wyvov EBvikd kot Evpomaikd vopobetikd miaicilo, cefouevn v
101OTIKOTNTA TOVG.

YKomOG NG mapovoog Elvar M eVNUEP®OYN OYETIKA HE TO €100G TOV
TPOCOTIK®V OedOUEVOV Kot Tov Tpdémo pe tov omoio 1 Etoupelo emelepydletan
TPOCHOTIKA OEO0UEVA Y10 TOVG VUV KOl TPONV EYYEYPOUUEVOVG LETHYOVS TNG KO TOVG
EKTTPOCAOTOVG TOVG, Y10 OGOVS OVTAOVV 1] KOl 0GKOVV SIKOLDLLOTO ETTL TOV LETOYDV TNG
Etaipeiog kot tov eKmpocs®T®OV TOVS KOl Y10 OGOVG GUUUETEYOLV LE OMOLUONTOTE
wmta otig [N'evikég Zvvelevoeig g Etapeiog (oto €€ng «MEétoyowy) kabmg kot yia
T0 SIKALOUOTO TOV OTOPPEOLY 0o TNV emeepyacia avTh.

H Eraipeio, og vrevbuvog enelepyacioc, cuALEYEL Ta TOPAKATO cTOLYEiD Yo
Toug Metdyovg TG O©T0 TANICIO Agttovpylog NG HETOYIKNAG 1010TNTOG Kot
OLEKTEPAIMONG TOV EPYACIAOV TOL OETOVV TNV PETAED TOVG GYEDN:

- Ovoporendvopo / Emovouio

- Ilpocomkd tovtomomtikd otoyeion (AX. TATPAOVOUO,  UNTPAOVLUO,
nuepounvia yévvnong KAm.)

- Noppomomtkd £yypaga o€ mepintwon mov MEtoyog eivar vopkd Tpdcmmo

- Ipocomikd @oporoyikd otoyeion (A.y. A.O.M., A.O.Y., ydpa (QpOpPOAOYIKNG
KoToKiog)

- Emdyyeipa / Kdpro avrikeipevo epyaciov

- Xroyeia emkowvmviag (tmAépwvo, e-mail)

- Xtoelo mAnpeCovsimv / VOUP®OV EKTPOCAOTOV GE TEPITTMOT VOUK®OV
TPOGOTMOV

Ta mapoandve ototryeia opeilovy va yvootomolobv ot Métoyotr otnv Etapeia yio
™ Otekmepaioon OeudTov TOv TOLG APOPOVV, OTMG GCLUUETOYN of [evikég
Yvvehevoelg, pvOuion Oepdtov KAnpovolkng m/kol  €WIKNG  O00yNG  KOK.
[Mopakarodvtar ot K.k METoYOL Yio TNV €yKaipn ETIKOPOTOINGT TOV GTOLXEI®V TOVG,
OTOV VTAPYEL OALOYT] OTO TPOCMOTIKA TOLG dedopéva, €Tl wote T0 BipAio Metdymv
VO TOPAUEVEL TTAVTOTE EVIULEPOUEVO.

H Etaipeio culiéyet kot ene&epydleton ta mpoowmikd dedouéva tmv Metoywv, ta

omoi0 AVAPEPOVTOL VATEP®, Y10l TOVS KOAOLOOVS GKOTTOVG :

A) T va etvan €QIKT] 1] GUUUETOYN KOL 1] AOKNGT TOV UETOYIK®OV OIKOUOUAT®V TOVG
o115 ['evikég Xvvelevoelg, emPePordvovtag Ty HETOYIKN TOLg W0t (ApBpo 124
N. 4548/2018) .

B) T ) owlayoyn etaupikodv mpdéewmv (A.y. COUUETOYN O AVENCT] LETOYIKOV
KEPOAOIOV, Ol10VOU| LEPTIOUOTOG KAT)



I') T'a v mpnon Biiiov Metoywv (dpBpo 40 N. 4548/2018)

A) T v ekmpoon tov vroxpedoewv ™ Etapeiag mov mydlovv and v
vopobesia yio TNV TPOANYN OIKOVOUIKOD EYKANUOTOC, VOULOTOINGoNG €600V amod
eykinuotikég dpaoctnpromtog (ap. 20 N. 4557/2018)

E) ' v mopoyn dievkpvicemv i)/Kot omaviiGe®V €L EPOTNUATOV / AUTNUATOV TOV
argvBHvovtol onv Etopeio amd Metdyovc.

To ypovikd S1AGTNUO O1OTHPTOTG TV TPOCOTIKMOV dEG0UEVODV TV MeTdY®V 6TO
TAOIG10 TNG HETOYIKNG TOVG W1dtnTag kabopiletan yia 6An ) ddpketa g Etoupeioc.
EmnAéov, mpocomikd ctotyeia mov Exovv Katotedel yio TNV EKTEAEST GLYKEKPIUEV®V
EPYAOIDV, A TNG KANPOVOUIKNG Odoyng, Oa datnpovvior yu 660 ypovikd
ot opilet KOs Popd o vOLoG, 1) OToL amarteital, yio TV ELTNPETNON EVVOL®V
oupeepovTov ¢ Etapeiog 1 yioo Ty vrepdomion avtig £vavtt Tlovov SIKaoTIKOV
Olevé€emv.

H Ertoipeio Aappdvel ta katdAinia pETpa Yoo vo Sloc@OaAiceEl TNV KOADTEPT
duvatn EOUANEN TOV TPOCOTIKAOV JEGOUEVMOV KOl TNV OTOPLYN LN £E0VGLOO0TNUEVNG
TPOGPUCNC O VT 1 ATMAELNG YPNONG Kot TEPLopilel TV TPOGPacT HOVO GE dTopa
mov TN YPelOVIOL OMOKAEISTIKA Yoo TV eKTéAEoT TV kKadnkoéviov tovg. Tao
TPOcOTa oL eneepyalovTal To TPOSOMIKE dedopéEva Yoo Aoyaplacpd e Etopeiog
TPATTOVY avdAoyo pe TNV €E0VGL0OOTNON 7OV TOVG £)xel 00Bel amd tnv 101 Ko
OEGUEVOVTOL G TPOG TNV EUTICTEVTIKOTNTO TWV EVEPYELDY TOVG.

'H Etoupeio evoéyeton va tapéyet tpoécfaon 1 va dtofifalel mpocwmikd dedopéva
TV Metdymv ¢ o¢ :

A) ®Ovowkd M vopkd mpoécwna ota omoia M Etaipeio avabéter v extédeon
OLYKEKPILEVOV EPYOUCLOV Y10t AOYAPLIGHO TNG (A.X. OIKNYOPOVS, AOYIOTEG, KA.TT)

B) ®oporoyikéc, eAeyKTIKEG, EMONTIKESG, OIKAGTIKEG Kol AOWEG apyéG Kol POPELS
(Ay. Tevikd Epmopicd Mntpwo, Kevrpikd Mntpmo [paypotikdv Atkoiovymv kA.m)

O Métoyot €yovv ta €€ng dtkaudpaTa, To 0moio amoppEovy ond TV eneEepyocio
TOV TPOCOTIK®V TOLG dedopévav and tv Etopeia:

A) Ot Métoyor umopovv va evinuepmBolv yio T0. TPOGSHOTIKA TOVG dEGOUEVO TOV
mpovvion and v Etaipeia ko vo {ntmoovv tpomonoinon, o10pBmwon 1| dtoypar). Xe
nePImT®ON Tov LVIAPYEL VOO M €0A0Yo dkaimpa dpvnong tg Etapeiog yio
OLEKTEPAIOT TOV AUTHHOTOG, 1 Apvnomn Ba dtkatoAoyeiton E101KADG Kot EYYPAO®G.

B) Ot Métoyot pmopotv va evavtimwBodv oty enelepyacio TV TPOSCOTIKOV TOVG
dedopévav. Xy mepintoon avt, N Etapeio dev vmofailer mAéov ta mPOGOTIKA
dedopéva oe emeepyacio kTG €6V KoTadeiEel EMTAKTIKOVS KO VOULILOVG AGYOVS Yo
mv enelepyacio, ol 0TOi0l VLEPIGYVOVY TOV OIKOIOUATOV Kol TOV EAELOEPIOV TWV
Metoywv, 6mwg otav yiveton enelepyacio yia tn Oeperioon, vroompign Kot AoKno
a&iwoemv g Etapeiog.

I') Ot Métoyotl umopovv va meplopilovv TV TEPUITEP® YPNON TOV TPOCOTIKAOV
ToVu¢ dedouévmy. Xty mepintwon ovtn, N Etopeio o pmopel va amobnkevel ta
TPOCOTIKA dedopEVH aALG dev Ba pumopel va ta emelepydletol Tepatépm, EKTOC €AV 1
enefepyacio avt) yivetow pe v ovykatabeor Tovg M eivar amopaitntn Yoo



Oepedmon, vrootpién M doxnon voppov aéiwcewv ™ Etopeiag, gite yio v
TPOCTOGIO SIKUMUATOV GALOL TPOCHTOV £1TE Y100 AOYOVS dNUOGION GLUPEPOVTOC.

A) O1 Métoyot £xovv dkaimpo vo LETOAPEPOVY T TPOCMOTIKA TOVS OEGOUEVOL TTOV
ot idtot &yovv yopnynoet otnv Etaipeia oe dAlovg vrevbuvoug enelepyaciog. Znv
nepintoon ovtn, N Etoupeio opeidel va tovg ta yopnynoel e KATAAANAN Lopon,
avayvopIicn amd to, GOYYPOVe NAEKTPOVIKA LIy OVILLOTOL.

E) Ot Métoyot £govv dikaimpa vo Tpofovv 6e KatoyyeAio EVOTIOV TNG aprodLog
Emontiknig Apyng, mov vy tv EAAGda eivar m Apynq Ilpootaciog Aedopévov
[Ipocwmikov Xapaktipa (Knenoiag 1-3 TK 11523, Abfva, tA. +30 210 6475600,
complaints@dpa.gr.



